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Booking Confirmation - Guest Copy
Issue Date: 24 AUG 2017

Confirmation Copy #: 5

This booking was made Onboard

po s
/ lGenera! Information
. EXPEDIA CRUISESHIPCENTERS [ Reservation ID:  66@E® (Group 1D Not Applicable) Booking Date: 23 AUG 2017
~ Attn: SUSAN OTTO Ship: GRANDEUR OF THE SEAS Booking Status Ofter
[ 58 v ) Departure Date: 14 APR 2018 ) o
7949 STONEWALL SHOPS SQUARE tingrary: 12 NIGHT SOUTHERN CARTBBEAN CRUISE
[Grrruets t T S:atemo@ F-3648 Large Ocean View Stateroom

UNITED STATES /Sailing Date: J4APR20IS

| Guest information Guest #1 Guest #2
Guest Name ; NICOLE . DANIEL
PREE RewAeZos | RATNER ' RATNER RATNER RATNER
« Crown & Anchor Number 3 P AN 37
Age Range 2545 [/ 1 46 - 54 , 00-17 00 - 17
Dining MY TIMEQ ;;’EWTTEE/F} MY TIME() MY TIME()
Departure Airport Cruise Only Cruise Only Cruise Only Cruise Only

7

X

Special Services
Stateroom Dining With Booking ID: 7164025

My Time Dining has been selected for this reservation. Every evening, you may choose what time you would like to dine in the main dining room during dinner hours based on
availability. Daily reservations can be made on-line beginning at 3 months and up to 4 days prior to departure at www. RoyalCaribbean.com under >Before You Board > Pre
Cruise Planner. My Time Dining does not guarantee multipie tables togethe parties of over 10 guests. Parties larger than 10 guests may be seated at staggered times and
may not be seated close to each other. For more information, please contact your travel agent or go to www.RoyalCaribbean.com.

| Booking Charges - Currency: USD Guest #1 Guest #2 Guest #3 Guest #4 Tota
Cruise Fare == X \¢e Mo VRN 268 BR\G G 1689.00 1689.00 449.00 44900 4276.0(
BOGO NO REF DEP e i ek v ED O [ A0k -174.00 -932.00 0.00 000  -1106.0(
KSF NO REF DEP - | - > ey N OV VK LATH0 O 0.00 0.00 -149.00 -149.00 -298.0¢
KsF NO ReF DEp / <141 0.00 0.00 -300.00 -300.00 -600.0(
Vacation Protection Plan® = _ , 119.00 . 59.00 128100 29.00

Taxes, fees, and port expenses = s e Nt s ! 12584 125.84 12584 ' 125.84

Total Charge ‘ o ’ 1759.84 941.84 154.84 154.84
Amount Paid \ Y Org i T—— i3800:00)
Balance Due ' ‘

b /_The minimum deposit for this reservation is Non-Refundable. A change fee of $100 USD per guest will apply for ship or sail date changes. Please see

www;royal;aribbean.com/(egatdo for full terms & conditions.

Final Payment is due by 14 JAN 2018, 5:00 PMEST = = Al WwWapu s, e S Or\OF.

The Royal Caribbean Travel Protection Program is not in effect until the ptan cost has been received by Royal Caribbean in addition to any cruise deposits due. Deposit amounts
may vary by promotion.

& . |

A $13.50 per person per day gratuity will be automatically added to each guests SeaPass® accounton a daily basis to be shared by Dining & Culinary Services Staff,
Stateroom Attendants and Other Housekeeping Services Personnel as weli as staff from other departments who work behind the scenes to enhance the cruise
experience. Suite guests will see a $16.50 daily gratuity. Guests who prepaid gratuities prior to boarding their cruise will not see a daily charge onboard. An 18% gratuil
is also automatically added to beverages and the mini bar. Beverage gratuities are pooled and shared by various dining and beverage service staff. An 18% gratuity is
added to spa and salon purchases.

{ Onboard Credits - Currency Guest #1 Guest #2 Guest #3 Guest #4 Tota
usD 25.00 25.00 500
50.00 50.00 100t
Cancellation Schedule | Cancellation Amount | Date
Prior to Final Payment Due Date No Charge (except for Non-Refundable Deposit amounts)

89 to 57 Days Prior to Sailing 450.00 Deposit Amount Per Guest 15 JAN 2018

A 56 to 29 Days Prior to Sailing 50% Per Guest 17 FEB 2018

- 28 to 15 Days Prior to Sailing 75% Per Guest 17 MAR 2018

LD/ 14 to 0 Days Prior to Sailing 100% Per Guest 31 MAR 2018
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Booking Confirmation - Guest Copy
Issue Date: 24 AUG 2017

Confirmation Copy #: 5

This booking was made Onboard

L&1 RoyalCaribbean

INTERNATIONAL

fGeneral Information

EXPEDIA CRUISESHIPCENTERS Reservation 1D: SN (Group ID Not Applicable) Booking Date: 23 AUG 2017
Attn: SUSANOTTO Ship: GRANDEUR OF THE SEAS Booking Status Offer
TR, Departure Date: 14 APR 2018
7949 STONEWALL SHOPS SQUARE Itinerary: 12 NIGHT SOUTHERN CARIBBEAN CRUISE

- = Stateroom: F-3648 Large Ocean View Stateroom
UNITED STATES Sailing Date: i4 APR 2018

[Booking itinerary
Pre Cruise Arrangements \/ \

Cruise ltinerary - Check-in Between: 11:00 AM - 3:00 PM(Embarkation time, itinerary, hotel, rail and/or transportation may change without notice as conditions warrant)

Date Port Location Arrive Depart Date Port Locaton Arrive Depart
14 APR  BALTIMORE, MARYLAND 4:00 PM 20 APR  CASTRIES, ST. LUCIA 9:00 AM  6:00 PM
15 APR  CRUISING 21 APR  BASSETERRE, ST KITTS & NEVIS 9:00 AM  6:00 PM
16 APR  CRUISING 22 APR  PHILIPSBURG, ST. MAARTEN 7:00 AM  5:00 PM
17 APR  CRUISING 23 APR  CRUISING

18 APR  CHARLOTTE AMALIE, ST. THOMAS 9:00 AM  6:00 PM 24 APR  CRUISING

19 APR ST  JOHNS, ANTIGUA 8:.00 AM  5:00PM 25 APR  CRUISING

26 APR  BALTIMORE, MARYLAND 7:00 AM

Post Cruise Arrangements

Zika Virus Update
The CDC has issued a trave! alert regarding the Zika virus for certain countries, which may be included in your cruise itinerary. To learn more about the Zika virus, please visit
the CDC’s website. For travel-related concerns, please visit htip://www.royalcaribbean.com/contentPage.do?pagename=royal_caribbean_security guide or contact us or your

travel agent.

" N

Important Information |

‘ f o We will no longer allow Samsung Galaxy Note 7 cell phones onboard our ships. This decision was made in light of recent incidents and safety concerns raised by
Samsung about this particular device, as well as the Federal Aviation Administration (FAA) recent ban of the phone from ali airplanes. We ask that guests who
own a Samsung Galaxy Note 7 not bring the device on your cruise

° Please take a few minutes to familiarize yourself with the required \travet documents}you will be asked to provide prior to boarding the ship. it is the guest's

responsibility to obtain all valid travel documents for their vacation- w the Vital Information page that follows.

. Protect your investment by securing our Trave! Protection Program. Royal Caribbean Travel Protection Program provides coverage for trip interruption, accident
and sickness medical ben evacuation, baggage protection and much more. For detailed information on our Travel Protection Program, please visit
www_RoyaiCaribbean.com/TravelProtectionProgram.

0 The Royal Caribbean Trave!l Protection Program is not in effect until the plan cost has been received by Royal Caribbean in addition to any cruise deposits due.

- .
% * } Due to new government regulations, Guests must be checked-in and onboard no later than 90 minutes prior to the sailing time or they will not be permitted to sail.

S———" To expedite boarding, check-in online at www.RoyalCaribbean.com/onlinecheckin. This is available 24 hours after final payment has been made and up to
three (3) days prior to sailing, not including the day of sailing.

] W
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Booking Confirmation - Guest Copy
Issue Date: 24 AUG 2017

Confirmation Copy #: 5

This booking was made Onboard

L84 RoyalCaribbean

INTERNATIONAL

lGeneral Information

EXPEDIA CRUISESHIPCENTERS Reservation ID: -GN (Group 1D Not Applicable) Booking Date: . 23 AUG 2017
Attn: SUSAN OTTO Ship: GRANDEUR OF THE SEAS Booking Status Offer
SEERES, Departure Date: 14 APR 2018

7949 STONEWALL SHOPS SQUARE Itinerary: 12 NIGHT SOUTHERN CARIBBEAN CRUISE

e T Stateroom: F-3648 Large Ocean View Stateroom

UNITED STATES Sailing Date: 14 APR 2018

" Important information regarding your onboard booking Terms and Conditions

. IF YOU BOOK A NONREFUNDABLE DEPOSIT FARE RATE OR A GRAND SUITE OR HIGHER CATEGORY OF STATEROOM [OR A CATEGORY W, X. Y OR
7 GUARANTEE STATEROOM], YOUR MINIMUM DEPOSIT REQUIRED WILL BE NONREFUNDABLE. THESE ARENONREFUNDABLE DEPOSIT
NEXTCRUISE BOOKINGS' or “NDN BOOKINGS ~ FOR NDN BOOKINGS, THE FOLLOWING RULES APPLY.

CHANGES FOR NDN BOOKINGS*: changes made during the first thirty (30) days after that NDN Booking was made shall not be subject to a Change Fee;

changes made to the ship or sail date after that 30 day period has expired shall be subject to a Change Fee (currently $100 per person but subject to adjustment

without notice); in either case, the deposit shall remain nonrefundable

FOR ALL NEXTCRUISE BOOKINGS, The special promotional offer that you received as pan ¢ ir NextCruise Booking (the”Special Promotional Offer”) wail

adjust in the event that you make any changes. In lieu of that Special Promotional Gffer, your cruise would be booked at a prevailing rate available in your country

as of the date of your change. The NextCruise Promotional Offer vou received, currentiy either NextCruise Dollars Off or the NextCruise Onboard Credit Promotion
will be handled as provided below.

CANCELLATIONS FOR NEXTCRUISE BOOKINGS:NDN If the guest cancels a NextCruise Booking prior to the final payment due date, the cancellation terms

applicable to your booking (which may vary from country to country) wiil apply. For NDN Bookings only, Royal Caribbean will issue a future cruise credit FCC') to

the guest named on the cancelled NRD Booking. The FCC will expire 12 months after it was issued and shall be issued in an amount equal to the nonrefundable
deposit paid minus a $100USD per person service fee. No FCC will be issued if the nonrefundable deposit amount is $100.00 or less.

. NEXTCRUISE DOLLARS OFF AND OBC PROMOTION:Guests who make a NDN Booking are eligible for our NextCruise dollars off promotion or Future Onboard
Credit (up to $500 per stateroom depending on length of voyage and type of stateroom or suite). Guests who make a NDN Booking at least 6 months in advance of
the sail date are also eligible to receive up to $100 per stateroom in NextCruise dollars off or Future Onboard Credit (depending on length of voyage and type of
stateroom). Guests who select our refundable fare option are eligible for a Future Onboard Credit (up to $150 per stateroom depending on length of voyage and
type of stateroom.)

. FOR ALL GUESTS, a NextCruise Booking may be combined with certain groups but would now require a full deposit and possible loss of your promotional offer
and/or Onboard Credit offer. Visit your Cruise Sales Team onboard for full Terms and Conditions and/or visit the Royal Caribbean website in your country of
residence.

* Nonrefundable Deposits may not be permitted in certain countries of residence. In that event, the NDN Booking shall be converted to a refundable deposit booking program

and the special NextCruise offers applicable to refundable deposit bookings shall apply in lieu of the NextCruise offer selected by the consumer.

Royal Caribbean Cruises Ltd., 3of4
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: i Booking Confirmalic
RoyalCambbean Issue Date: 24 AUG 20'
g s KRS Booking ID: 66797t
ANTERNATIONAL Guest Last Name: RATNE

! Vital information

Before You Leave: Required Travel Documents and Identification

It is the guest's responsibility to obtain all valid travel documents for their vacation. These valid travel documents such as passports, visas, inoculation
certificate and family legal documents are required for boarding and re-entry into the United States and other countries. Guests should check with their
travel agent and/or government authority to determine the travel documents needed for each destination, including the port of embarkation.

Documentatlon and Immigration Requirements

Guests are highly encouraged to trave! with a valid passport even when not required.

For your protection, we recommend that your passport expiration date does not occur within six (6) months of the sailing return date.

Some foreign ports of call require & visa. Please contact the Embassy (Consular Services) of each country on your sailing itinerary or the visa service of
your choice for specific visa requ:remems information, forms and fees for your nationality. Royal Caribbean suggests the visa provider, CIBT at
www_visacentral com/rovalcaribbean or 1.800.858.8579 (identify yourself as a Royal Caribbean guest for discounted rates).

° The spelling of the guest(s} “ar?e as baoked for a cruise must match exacuy as their valid passport or proof of citizenship / identification during ship
check-in formalities. — 1y e K& .S 1T Al lorrec

° Certain countries may have speﬁ fzc *’avef :eq.ﬁrements for your ;merary Please check any one of the websites below to understand what is necessary
for your vacation

. All guests (including children) must present a valid passport when saifing on U.S. Open Loop voyages. These are voyages that commence ina U.S.

port, travel within the Western Hemisphere, and end at a different U.S. port. When traveling on these sailings, please take extra caution in understanding
the specific documentation requirements.

All guests (including children) require specific travel documents that may include either a passport or other documentation, such as a government-issued
birth certificate and laminated government issued picture ID denoting photo, name and date of birth, when traveling on U.S. Closed Loop voyages. These
are voyages that commence and end in the same U.S. port without leaving the western hemisphere. Please note that Baptismal papers, hospital
certificates of birth. voter registration cards or Social Security cards are not considered proof of citizenship. Please view the websites below for more

i ation
S"s‘s the fast
required) and the
tegal documentati
Adults who are no
authorizing the
Guests on consec:

144

traveling with them differ, the parent is required to present the child’s valid passport and visa (if
2 notarized copy or a certified copy). The name of the parent(s) and the child must be linked through

e supervise the child and aliow emergency medical treatment to be administered. \

traveling with them must present an original notarized letter signed by the child's parentﬁs)/,>
the proper travel documents for their entire cruise vacation and for any port within their . /’

itinerary(s}. }
i Please refer to one of the following weé details on f*ec.m‘entatsoq reguirements as it relates to your itinerary:
. WHTI! (Western Hemisphere Trave! initiative): Website: www getyouhome gov
. Royal Caribbean's Recommended Visa and Passport Provider: Website: www visacentral. com/royalcaribbean
. Alien Registration Card Website: hitp /iwww usimmigrationsupport org/greencard renewal !
s Royat Caribbean internationa! Website: www RoyalCaribbean.com

This booking%is governed by the terms and conditions of the Cruise/Cruisetour Ticket Contract. A copy of the most current version of that contract can be viewed at
www.RoyalCaribbean.com.

( Enhance Your Experience

Pre-Book Shore & Land Excursions: Maximize your destination experience with our Shore and Land Excursions program which can be reserved online up
to 4 days before your sai date To book or browse, visitwavw royaicanbbean com/shorex

Wine and Dine Packages: Choose from several dining options and drink packages to create your perfect cruise vacation. Whether you're looking for fine
food. a cozy setting or an evening of fun and infrigue, you can make reservations at our specialty restaurants or look for other dining experiences. You can
also purchase fantastic wine packages and select the beverage packages you want before your cruise. Please visit www.RoyalCaribbean.com for more
information.

Book Air Transportation: AIR2SEA provides you access to thousands of published and contracted low priced air fares. All that is required is your guest
booking number. Then, go to the website located at and you are on your way to booking air transportation for your cruise
vacation!

S e )When packing for your cruise, we recommend that you pack a small carry-on bag with your medications, travel documents. a change of clothes, and any

‘" valuables or electronics that you will be bringing on your cruise.

« When deciding which Credit/Debit card to associate with your SeaPass onboard spending account, please keep in mind that temp{{rary holds may be placed
on your funds and these can take up to 24— 48 hours after your cruise to drop off of your account. == ) Wi ) \Y, i

« Having the right travel documents is one of the most important parts of getting ready for your trip. Pi eask be sure to-check your mnecary f?)r the countries you
will visit and their travel document requirements for your nationality, these may include passports, visas, inoculation certificates and family legal documents.
Obtaining these are your responsibility.

40f4
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